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CENTRE FOR HEALTH EDUCATION SCHOLARSHIP

Research Rounds

Speaker: Dr. Laura Farrell
Title — “‘What is my goal?’ Exploring goal oriented feedback in brief clinical teaching encounters

ABSTRACT Supervision in the outpatient context is increasingly in the form of single interactions between
students and preceptors creating difficulties for effective feedback. Building on feedback theories focusing
on the relational and dialogic aspects of feedback, | explore my use of goal oriented feedback in brief
encounters both in the ambulatory setting and on the wards. Using autoethnographic methods to analyze
and interpret my feedback interactions, the study demonstrates that goal oriented feedback promotes
dialogue, as it requires both preceptor and learner to acknowledge and negotiate learning goals throughout
their interaction. Feedback thereby becomes an explicit component of the preceptor-learner relationship,

enhancing feedback interactions even in relatively brief encounters.

ABOUT Dr. Laura Farrell is a General Internist and clinical educator at the Island Medical Program in Victoria.
She completed her undergraduate education at the University of Victoria, her MD at the University of British
Columbia and her Internal Medicine residency in Calgary. After beginning her career in Lethbridge, Alberta,
Dr. Farrell moved home to Victoria where she has been practicing for the last seven years. Dr. Farrell recently
achieved a Masters of Medical Education from the University of Dundee with the strong support of the
Centre for Health Education Scholarship. Currently, she is the Site Education Leader for Internal Medicine at

the Victoria General Hospital and a Master Teacher for the Island Medical Program.

ACCREDITATION: As an organization accredited to sponsor continuing medical education for physicians by the Committee on
Accreditation of Continuing Medical Education (CACME), the UBC Division of Continuing Professional Development designates
this educational program as meeting the accreditation criteria of the College of Family Physicians of Canada for up to 1.5 Main-
pro-M1 credits. This program is an Accredited Group Learning Activity eligible for up to 1.5 Section 1 credits as defined by the
Maintenance of Certification program of the Royal College of Physicians and Surgeons of Canada. This program has been re-
viewed and approved by UBC Division of Continuing Professional Development. Each physician should claim only those credits
he/she actually spent in the activity.

The Centre for Health Education Scholarship (CHES) is committed to enhancing health education scholarship by building
capacity for educational scholarship across the Faculty of Medicine through collaboration, team-building, mentorship
of new faculty, successful funding applications, and other activities.



